Quality Objectives
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Create value for Customers and
Increase their satisfaction

Increase the efficient use of
resources

Comply with agreed turnaround
times

Comply with contracted service
levels

Reduce the environmental
footprint
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Reduce the number and ﬂ\

criticality of claims and situations Mario Lobato de Faria

Chief Technical Officer
of non-conformance
Lisboa, 19 April 2018
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